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Abstract

The research aimed to design and develop the electronic commerce prototypes
for Khuan Khan Batik Community Enterprise in Khuan Khan Sub-district, Mueang District,
Satun Province. The data was collected by the interview with seven committees of Khuan
Khan Batik Community. Including, 400 questionnaires for the satisfaction of e-commerce
user was employed. The data were analyzed via Content Analysis and the statistics
comprising of frequency, percentage, mean, and standard deviation. The findings indicated
as follows: The design and develop the electronic commerce prototypes for Khuan Khan
Batik Community Enterprise is divided into two sections: the Front-end and the Back-end.
E-commerce website is www.khuankhanbatik.com. There are 2 groups of users which are
Customers and Suppliers. The results of the evaluation of 400 users on the system found
that the respondents were 176 males, representing 44 percent, and 224 females,
representing 56 percent. The users’ satisfaction on E-Commerce system was at the high
level in overall, with the average of 4.20. When it was critiqued in each topic, it found that
the design and styling was at the high level with an average of 4.26 in terms of content
quality was at the high level with an average of 4.07 and for system performance was at
high level with average 4.27. The group has applied the E-Commerce system for being
friendly usage on the product management, increasing more channels to sell the products,
promoting the products to be more well-known and being a guideline to develop the E-
Commerce system of other groups.
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